Moments of Truth
When anyone comes in contact with any aspect of Toastmasters, the person forms an impression based on his or her experience at that particular time. Clubs must remain cognizant of these critical decision times and ensure that every experience with Toastmasters is a positive one. There are six critical moments of truth in which clubs have an opportunity to create positive impressions.
Part of The Successful Club Series, Moments of Truth outlines how to create a positive first impression of your club, and recognize and deal with situations critical to club success.
[bookmark: _GoBack]Conduct a Moments of Truth session before January 30 and win a $ 50 Toastmasters gift card for your club. Here are the steps:
1. If you club hasn’t already, download a copy of the Moments of Truth materials from the Toastmasters International website. 
2. Schedule a Moments of Truth session to be held before January 30.
3. Invite your area director
4. Have your area director confirm via email to Keith Cumiskey, Program Quality Director, that the Moments of Truth session was conducted
5. Receive $ 50 Toastmasters gift card.
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